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Transfer never has been easier from the community colleges and Richard

Bland College to the four-year colleges and universities in Virginia. All but
one of Virginia’s public four-year colleges and universities are in full
compliance with the State Policy on Transfer. Virginia Military Institute,
because of its unique mission, continues to work with the transfer committee
to better facilitate transfer from the two-year institutions. Two-year college
students who earn associate degrees intended for transfer are assured that they
will be able to transfer with junior standing and with all lower-division
general-education requirements ful-
filled. Although the state policy does
not guarantee admission, many four-
year colleges and universities do
guarantee acceptance of associate-
degree graduates. Others may require
a minimum grade point average for
acceptance, particularly in the case of
popular majors or majors with re-
stricted enrollments.

All public four-year institutions,
Richard Bland College, and the
Virginia Community College System
have developed home pages on the World Wide Web and posted admission
information pertaining to transfer students there.  Students who plan to transfer
to a specific four-year institution can use printed or electronic transfer guides
to plan their course selections. All of Virginia’s public four-year colleges and
universities have printed transfer guides, and 11 of these guides are available
electronically through the World Wide Web. They can be accessed at the
following address:

http://www.so.cc.va.us/transfer.htm

The transfer module of the State Policy on Transfer continues to be
another important resource for students who plan to transfer from two-year
colleges and want to be assured that the 35 credits they take will be accepted
to most four-year colleges and universities in Virginia as complete or partial
fulfillment of their lower-level general-education requirements. The state
policy with its listing of transfer module courses is also accessible on the
World Wide Web through the State Council of Higher Education and the
Virginia Community College home pages.

Encouraged by the State Policy, representatives of the four-year
institutions met with the community college counselors at their annual fall
conference. This meeting provided an opportunity for the counselors to
receive timely information on transfer throughout the state and led to a
productive discussion of ways in which the transfer process can be enhanced
for community-college students.
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“Transfer never has
been easier from the
community colleges and
Richard  Bland College to
the four-year colleges
and universities in
Virginia.”
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This newsletter presents articles on topics that were
included in the 1996-97 action plan of the State
Committee on Transfer and sets the stage for the
committee’s work in the coming year. Articles are
designed to increase understanding of student responsi-
bilities in getting accurate transfer information, how to
use the transfer module to select courses for transfer, how
electronic databases can be used to facilitate transfer,
and finally, how community colleges assess the success of
their transfer students.

But Nobody Told Me ThatBut Nobody Told Me That
Student Responsibilities in Getting

Accurate Transfer Information

Q. What are my responsibilities as a student under
this policy?

First, make sure that your counselor or advisor is
aware of your intent to transfer when you select or change
your program of study at the community college. You
should read the State Policy and discuss it with a
counselor or advisor so that you understand the scope and

the limitations of what the policy provides.  Pay particular
attention to the difference between transferring as a
graduate of a two-year transfer degree program and
transferring after completion of 35 credits from the
Transfer Module. (See related article on the Transfer
Module.)

Second, you should choose as early as possible the
senior institution(s) to which you are interested in
applying for admission and familiarize yourself with their
requirements. You need to take responsibility for
planning your course of study to meet those requirements
and for seeking out the information and advice that is
necessary to develop such a plan.  Delays in developing
and following an appropriate plan or changes in plans
(e.g., change in major) may reduce the applicability of
transfer credit to the degree program that you ultimately
select.

Q. How can I get a copy of the State Policy on
Transfer?

Your counselor or advisor has a copy of the State
Policy, and the full text of the policy is also accessible on
the World Wide Web through the State Council of Higher
Education and the Virginia Community College System
home pages.

Q.  How can I get accurate information on what
courses will transfer before I apply?

You now have access to a number of reliable sources
of information on transfer.  The State Policy recognizes
that transfer guides are one of the most important methods
by which baccalaureate-bound students can plan an
appropriate program of study at a two-year college. Each
of the four-year public colleges and universities in
Virginia has a transfer guide that will give you accurate
information on course equivalencies and in some cases,
how the courses apply toward meeting requirements at the
senior institution. Eleven of Virginia’s 15 four-year
public institutions have made their transfer guides
accessible on the World Wide Web at the following
address: http://www.so.cc.va.us/transfer.htm. Your coun-
selor or advisor can give you assistance in reading and
understanding the guides. If a course does not appear in
the college’s transfer guide, it is likely that no credit will
be awarded; however, you are encouraged to check with
the institution’s chief transfer officer when you have
specific questions.

Q.  Who is the chief transfer officer and what is his/her
responsibility?

Consistent with the State Policy, each two-year and
four-year institution has a designated chief transfer officer
(CTO).  His/her responsibilities include interpreting the
State Policy on Transfer; distributing transfer informa-
tion, including transfer guides; and keeping counselors
and advisors up-to-date on transfer information.
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In addition to the traditional transfer opportunities
that are available to students, there has been significant
growth in the number of non-traditional options for
transferring associate-in-applied-science degrees. The
development of distance-learning bachelor’s degree
programs and cooperative articulation agreements
between specific four-year and community colleges has
increased the transfer options for community-college
students who have followed applied-degree programs.

In the coming year, the State Committee on Transfer
will continue to interpret and implement the transfer
policy but will concentrate more of its work on
communication. The committee will offer assistance to
institutions as they make transfer information available
through the World Wide Web. Transfer guides will be
further refined to provide accurate and easily accessible
information to students. Chief transfer officers from all
institutions will be invited to attend one of the
committee’s meetings to enhance communication and to
deal with specific issues. A pilot project for the electronic
transmission of transcripts between community colleges
and four-year institutions will continue. Partnerships and
agreements between the state’s secondary schools and
institutions of higher education will continue to be
explored. In addition, the committee will sponsor
meetings throughout the Commonwealth to give students,
faculty, and others the opportunity to share their ideas and
concerns about the transfer process.
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Q.  How do I find out who the chief transfer officer is at
each institution?

SCHEV maintains a home page with an up-to-date list
of who the chief transfer officer is at each institution.  If
you have access to the Internet, the address is:

http://www.schev.edu/wuacadpg/trans.html

Additionally, you can contact the institutions and request
the name of their CTO.

Q. How can I get more information about the four-
year institutions?

You can contact the admission office at the four-year
institution(s) to request a copy of the transfer guide and
application materials. Most institutions now have a home
page on the Internet with additional  information on
deadlines and procedures for filing an application, but
admission offices can be contacted by telephone, e-mail,
or by mail to request materials.

Each fall, public and private four-year college
representatives travel the entire state of Virginia to attend
college fairs. You can check with your two-year college
counselor to see when the college fair is scheduled in your
area. If the college fair at your two-year college is not
convenient, there are also college fairs held at local area
high schools that might better fit your schedule. In
addition, many two-year colleges sponsor transfer
activities that include visits to local four-year colleges,
and in some cases, on-site transcript evaluation and
admission to selected senior institutions right on the two-
year college campus.

You are encouraged to make plans to visit the four-
year colleges in which you are interested.  The office of
admissions can tell you when visits are scheduled at their
institution. The financial aid office, residence life office,
or the office for off-campus living are also good places to
spend some time to get answers to your questions.  Make
the most of your visit!

Q. How can I get more information about specific
majors?

Consistent with the State Policy, a person at each
school or college at the four-year institution, typically
someone within each dean’s office, has been designated as
a person with final authority on transferability of courses
in the major.  You are encouraged to visit with faculty in
the department of the major you’ve selected to learn more
about the specific requirements of that major.

Q. When can I expect to find out which courses
transfer and how they are counted?

Encouraged by the State Policy, four-year institutions
provide students who transfer with a formal evaluation of
their transfer credits prior to their initial registration.  The
four-year institution will provide information on

The Transfer Module of theThe Transfer Module of the
State Policy on TransferState Policy on Transfer

The State Policy on Transfer was intended to provide
certain guarantees to graduates of Virginia’s public, two-
year college transfer-degree programs. Although two-
year colleges recommend that students complete the
associate degree before transferring to a senior institution,
many students choose to transfer before graduating.  To
provide these students with some guarantees about the
acceptability of the courses they take, and to provide some
direction for students who do not have clear educational
goals, the transfer module was developed as a limited but
structured program of study that meets many of the
general-education requirements at four-year institutions.

The State Committee on Transfer developed a list of
Virginia Community College System (VCCS) courses
that form the foundation of a solid liberal arts education
for college students.  This list of 72 courses, known as the
Transfer Module of the State Policy on Transfer, was
approved by the State Committee on Transfer in 1994.
The list includes selected VCCS courses that meet a large
portion of the institutional requirements for general
education in at least 80% of the four-year public colleges
and universities.  The Virginia Community College
System began certifying students as completers of the
transfer module in December 1994.

The transfer module is not intended to represent the
full set of general-education courses required for a degree,
but it is an excellent advising tool for students who begin
classes at a VCCS institution without a clear sense of their
future educational plans. The following are answers to
some of the most commonly asked questions concerning
the use of the transfer module:

transferring and a time-table when you can expect to hear
a decision on your application.  Once you receive your
acceptance, be sure to request a final transcript from your
two-year college indicating the final grades you’ve
received.  Your final transcript should have certification if
you’ve completed the Transfer Module or the associate
degree.  If you are seeking credit for Advanced Placement
tests you’ve taken, also request AP scores from the
College Board to be sent to the four-year colleges or
universities.

Q.  If there is a dispute or disagreement on the transfer
of credit, what is the course of action?

If a student who has transferred from a two-year
public college encounters problems with course credits,
waiver of general education, or any other problems related
to transferring, the student should contact the CTO at the
four-year institution to request assistance.

Transfer Connection 1997
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Virginia’s Chief Transfer Officers (1996-97)

Dr. E. B. Cox, Counselor
Blue Ridge Community College
Box 80
Weyers Cave, Virginia  24486

(540) 234-9261

Mr. David J. Hofmann
Coordinator of Student Activities and
  Recruitment
Central Virginia Community College
3506 Wards Road
Lynchburg, Virginia  24502

(804) 386-4500

Ms. Shannon Mistr
Advisor for Transfer Programs
Dabney S. Lancaster Community College
P.O. Box 1000
Clifton Forge, Virginia  24422-1000

(540) 862-4246

Dr. Edward Polhamus
Division Chair, Arts and Sciences
Danville Community College
1008 South Main Street
Danville, Virginia  24541

(804) 797-8402

Dr. Steve Rulon
Dean of Instruction and Student Services
Eastern Shore Community College
29300 Lankford Highway
Melfa, Virginia  23410

(757) 787-5912

Dr. Charles Sieracki
Dean of Instruction and Student Services
Germanna Community College
Box 339
Locust Grove, Virginia  22508

(540) 423-1333

Ms. Suzan Marshall
Director of Admissions and Records
J. Sargeant Reynolds Community College
P.O. Box 85622
Richmond, Virginia  23285-5622

(804) 371-3029

Dr. Carole Royal
Counselor
John Tyler Community College
1807 Huguenot Road
Midlothian, Virginia 23113

(804)  378-3446

Dr. George D. Edwards
Dean of Instruction and Student Services
Lord Fairfax Community College
P.O. Box 47
Middletown, Virginia  22645

(540) 869-1120

Ms. Janet Lester
Counselor
Mountain Empire Community College
Drawer 700
Big Stone Gap, Virginia  24219

(540) 523-2400

Dr. Charles White
Division Chairman, Arts and Sciences
New River Community College
Drawer 1127
Dublin, Virginia  24084

(540) 674-3600

Dr. Gary E. Ballmann
Associate Dean of Curriculum Services
Northern Virginia Community College
4001 Wakefield Chapel Road
Annandale, Virginia  22003

(703) 323-3198

Mr. Graham Valentine
Coordinator of Admissions and Records
Patrick Henry Community College
P.O. Drawer 5311
Martinsville, Virginia  24115

(540) 638-8777

Dr. Robert T. Grymes, Jr.
Dean of Instruction and Student Services
Paul D. Camp Community College
P.O. Box 737
Franklin, Virginia  23851

(757) 569-6713

Ms. Bobbie A. Potter, Counselor
Piedmont Virginia Community College
501 College Drive
Charlottesville, Virginia  22902-7589

(804) 977-3900

Mr. Robert S. Griffin, Glenns Campus Director
Rappahannock Community College
P.O. Box 287
Glenns, Virginia  23149

(804) 758-6771

Dr. John D. Sykes, Jr.
Director of Admissions, Records, and
  Institutional Research
Southside Virginia Community College
Route 1, Box 15
Keysville, Virginia  23947

(804) 736-2000

Mr. James Farris, Counselor
Southwest Virginia Community College
P.O. Box SVCC
Richlands, Virginia  24641

(540) 964-2555

Dr. Ron Davis, Dean of Instruction
Thomas Nelson Community College
P.O. Box 9407
Hampton, Virginia  23670

(757) 825-2854

Dr. Terry L. Jones
Dean of Instruction and Student Services
Tidewater Community College
7000 College Drive
Portsmouth, Virginia  23703

(804) 484-2121 Ext. 280

Mr. Michael G. Fillnow
Transfer Counselor
Virginia Highlands Community College
P.O. Box 828
Abingdon, Virginia  24210

(540) 628-6324

Dr. Patrick Quinley
Transfer Services Coordinator
Virginia Western Community College
P.O. Box 14045
Roanoke, Virginia  24038

(540) 857-6324

Dr. Dan C. Jones, Division Chairman
Business, Humanities, and Social Science
Wytheville Community College
1000 East Main Street
Wytheville, Virginia  24382

(540) 223-4736

Ms. Lonnie Schaffer
Director of Educational Planning
Virginia Community College System
101 North 14th Street
Richmond, Virginia  23219

(804) 692-0364

Ms. Sheila B. Cox Combs, Registrar
Clinch Valley College
Wise, Virginia  24293

(540) 328-0116

Ms. Carol Safko
Christopher Newport University
Newport News, Virginia  23606-2998

(804) 594-7015

Ms. Fran Herrity
Office of Admissions
George Mason University
Fairfax, Virginia  22030-4444

(703) 993-2392

Ms. Laika Tamny
Assistant Director of Admissions
James Madison University
Harrisonburg, Virginia  22807

(540) 568-6147

Ms. Anne Marie Fabiano
Transfer Counselor
Longwood College
Farmville, Virginia  23909

(804) 395-2060

Ms. Alison Gauch
Assistant Dean of Admissions
  and Financial Aid
Mary Washington College
Fredericksburg, Virginia  22401-5358

(540) 654-2000

Dr. Frank Cool, III
Director of Admissions
Norfolk State University
Norfolk, Virginia  23504

(804) 683-8396

Ms. Cynthia Bruce Thornton
Interim Associate Director of Admissions
Old Dominion University
Norfolk, Virginia  23529

(757) 683-4609

Virginia Community
College System

Four-Year Institutions and
Richard Bland College
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Mr. Chris Knauer, University Registrar
Radford University
Radford, Virginia  24142

(540) 831-5271

Mr. Lawrence A. Groves
Associate Dean of Admissions
University of Virginia
Charlottesville, Virginia  22906

(804) 982-3200

Dr. John Borgard
Associate Dean of the College of
  Humanities and Sciences
Virginia Commonwealth University
Richmond, Virginia  23284
(804) 828-1673

Lt. Cdr. Brian L. Quisenberry
Assistant Director of Admissions
Virginia Military Institute
Lexington, Virginia  24450

(800) 767-4207

Ms. Wanda Hankins Dean
University Registrar
Virginia Polytechnic Institute
  and State University
Blacksburg, Virginia  24061-0202

(540) 231-7951

Ms. Lisa Winn
Director of Admissions
Virginia State University
Petersburg, Virginia  23806

(804) 524-5688

Dr. Mark Fowler
Dean of Undergraduate Studies
College of William and Mary
Williamsburg, Virginia  23187

(757) 221-2469

Mr. Roger L. Gill
Director of Student Support Services
Richard Bland College
Petersburg, Virginia  23805

(804) 862-6225

Dr. Malcolm Huckabee, Provost
Averett College
420 West Main Street
Danville, Virginia  24541

(804) 791-5630

Ms. Carrie A. Camden, Registrar
Bluefield College
3000 College Drive
Bluefield, Virginia  24605-1799

(540) 326-4348

Ms. Linda Stout
Associate Director of Admissions
Bridgewater College
Bridgewater, Virginia  22812

(540) 828-5366

Ms. Ruth G. Robertson, Registrar
College of Health Sciences
P.O. Box 13186
Roanoke, Virginia  24031-3186

(540) 985-8481

Ms. Ellen Miller
Assistant Director of Admissions
Eastern Mennonite University
1200 Park Road
Harrisonburg, Virginia  22801-2462

(540) 432-4118

Ms. Jean-Marie Luce
Director of Admissions
Emory & Henry College
P.O. Box G
Emory, Virginia  24327

(540) 944-6138

Ms. Karen Gray
Coordinator for Transfer Admissions
Ferrum College
Ferrum, Virginia  24088

(540) 365-4290

Mr. Meade B. King
Associate Dean of Admissions
Hampden-Sydney College
P.O. Box 667
Hampden-Sydney, Virginia  23943

(804) 223-6120

Mr. Leonard M. Jones, Jr.
Dean of Admissions
Hampton University
Hampton, Virginia  23668

(804) 727-5328

Ms. Melissa Keller
Assistant Director of Admissions
Hollins College
P.O. Box 9707
Roanoke, Virginia  24020

(540) 362-6211

Ms. Amy Lee Perkins
Enrollment Associate and Transfer Coordinator
Lynchburg College
1501 Lakeside Drive
Lynchburg, Virginia  24501

(804) 544-8237

Dr. Lewis Askegaard
Assistant Dean of Student Affairs
Mary Baldwin College
New and Frederick Streets
Staunton, Virginia  24401

(540) 887-7071

Mr. Charles D. Coe
Dean of Admissions
Marymount University
2807 North Glebe Road
Arlington, Virginia  22207-4299

(703) 284-1500

Mr. Scott Orvis
Assistant Director of Admissions
Randolph-Macon College
P.O. Box 5005
Ashland, Virginia  23005-5505

(804) 752-7305

Dr. Connie J. Gores
Vice President for Enrollment
Randolph-Macon Woman’s College
2500 Rivermont Avenue
Lynchburg, Virginia  24503-1526

(804) 947-8100

Council of Independent
Colleges in Virginia

Mr. Michael C. Maxey
Vice President for College Relations
Roanoke College
221 College Lane
Salem, Virginia  24153

(540) 375-2270

Ms. Kathy Kelley
Associate Director of Admissions
Roanoke College
221 College Lane
Salem, Virginia  24153

(540) 375-2270

Mrs. Mary E. Ransom
Director of Admissions
Saint Paul’s College
406 Windsor Avenue
Lawrenceville, Virginia  23868

(804) 848-3984

Ms. Patricia A. Coyle
Coordinator of Transfer Admissions
Shenandoah University
1460 University Drive
Winchester, Virginia 2 2601

(540) 665-4581

Ms. LaVerne Y. Cox
Assistant Director of Admissions
Sweet Briar College
Box B
Sweet Briar, Virginia  24595

(804) 381-6142

Mr. Christopher J. Gruber
Senior Associate Director of Admissions
University of Richmond
28 Westhampton Way
Richmond, Virginia  23173

(804) 289-8640

Ms. Robin Cozart
Director of Admissions
Virginia Intermont College
1013 Moore Street
Bristol, Virginia  24201-4298

(540) 669-4865

Mr. Gil M. Powell
Director of Admissions
Virginia Union University
1500 North Lombardy Street
Richmond, Virginia  23220

(804) 257-5881

Mr. Stephen I. Bruce, Jr.
Admissions and Transfer Counselor
Virginia Wesleyan College
1584 Wesleyan Drive
Norfolk, Virginia  23502-5599

(757) 455-3209

Mr. William M. Hartog
Dean of Admissions and Financial Aid
Washington & Lee University
Lexington, Virginia  24450

(540) 463-8710
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A Plan for
the Electronic Transmission

of Transfer Information in Virginia

On January 29, 1996, the State Committee on Transfer
(SCT) announced a plan for the development of an
electronic database that would ensure the efficient
transmission of transfer information. At that time, the
State Policy on Transfer addressed this issue as follows:

The current transfer guides do not make use of
available technology for the efficient transmission of
information.  Therefore, the state should establish an on-
line electronic database in an interactive format that
assists prospective students in making course selections
in such a way as to maximize transferable credits to the
senior institution.

Q.  Who is the transfer module intended for?

The course options listed in the transfer module
represent the type of course work that is generally
completed during the first and second year of a four-year
degree program.  Completing transfer module courses is a
good choice for students who are undecided about the
major they wish to pursue or the institution they wish to
attend.  The transfer module includes courses in English,
science, humanities, history, social sciences, and
mathematics that are accepted for credit toward meeting
most general-education requirements at senior institu-
tions.  VCCS students who are pursuing an associate of
applied arts degree program can combine the transfer
module with their occupational-technical courses as one
option to improve transfer opportunities.

Q.  What if I want to take courses not listed in the
transfer module?

Great idea!  Taking courses that sound interesting is
often a good way to test your academic and career interest
in a particular subject area.  The VCCS colleges offer a
broad variety of traditionally transferable courses that are
well worth exploring.  The courses listed in the transfer
module are not intended to represent the full set of
general-education courses available or to provide a
complete list of transferable courses; rather, the module is
an advising tool for students trying to make decisions
about which courses to take during their first year.

Q. Are there other courses that should be completed
during the first year at the VCCS institution that
are not listed in the transfer module?

Foreign language and computer courses may need to
be included.  Some senior institutions and most Bachelor
of Arts (BA) degree programs require that students
demonstrate a foreign language competency. Knowledge
of computers and the ability to use them is also
encouraged by most institutions. Additionally, many
senior-college programs have specific mathematics and
science sequences required or recommended for
particular majors. A community-college transfer advisor
can help students make appropriate choices.

Q.  What if I don’t successfully complete all 35 credits
of the transfer module?

Four-year institutions award a block of 35 general-
education credits if the module is completed.  If not, the
senior institution will still give a student credit on a
course-by-course basis for courses completed according
to the VCCS course equivalency tables printed in the four-
year colleges’ transfer guide.   In some cases, the senior
institution will award general-education courses only
where the sequence of courses is completed.  In any case,
a grade of C or better must be earned in each course
transferred whether or not the module is completed.

Transfer Connection 1997

Q.  How will four-year colleges know I have completed
the transfer module?

The community college prints a statement on the
students’ academic transcript certifying thst the transfer
module has been completed. Students should request that
this transcript be sent to the four-year institution when the
student applies for admission, or after 35 credits of
module courses have been completed.

Q.  Can I use transfer courses from other than VCCS
colleges to count toward module cokmpletion?

No, all courses must be completed in a Virginia
community college for the policy to apply.
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In the announcement, several goals or actions were
recommended to achieve this desired result.  Those goals
and progress toward meeting those goals is discussed
below.

It was recommended that all four-year public
institutions of higher education should place their transfer
guides on the Internet and make access to the guides
possible through the institution’s home page on the World
Wide Web.  This goal is nearing completion.  We are
pleased to report that 11 of the 15 senior institutions have
now placed their transfer guides on the Web, with access
provided through their home pages.  Institutions are
encouraged to make these guides easily accessible in their
institution’s web structure.  For some institutions the
location of the transfer guide is readily apparent to an
outsider browsing the institutions’ web pages.  Other
institutions are being encouraged to make the guide’s
location more easily found.  To facilitate ready access to
the guides, the VCCS web page now links the exact
location of the guides in each institution’s web structure.
This allows all VCCS students and counselors to easily
find the guides for each institution. The transfer guides
can be accessed at: http://www.so.cc.va.us/transfer.htm

The guides that are available electronically reflect the
unique nature of each institution.  However, each school
has complied with the guidelines for transfer guides as
suggested by SCT.  The guides on the web each have a
course-by-course equivalency listing between the VCCS’
and the institution’s courses.  Since these listings are part
of the institutions web structure, they are easily
maintained and kept current by staff at the institution.
This is a clear advantage in resource use over a centralized
database that would have been maintained in Richmond
(as suggested in an early model for the electronic
database).

The SCT notes with considerable pleasure that
resources have been allocated within the VCCS to ensure
direct student, faculty, and counselor access to the Internet
on all of its campuses.  Without this piece of the initiative,
the work being done at the senior institutions to provide
the information electronically would have been an
exercise in futility.

Efforts are underway to incorporate some interactive
components into this electronic transmission of informa-
tion.  At the College of William & Mary, for example,
VCCS students and counselors will be given interactive
access to the college’s degree-audit program.  This
interactive capability will allow a student to enter courses
taken at a VCCS school into a degree-audit page on
W&M’s web structure.  The college’s degree-audit will
then use these classes to determine what degree
requirements have been met and what requirements must
still be met.  This information will either be made
available in real time to the student, or will be run in a
batch process at the end of the day with results sent to the
student’s e-mail address at the VCCS campus. Planning is

also underway to allow for the transmission of Speede
formatted electronic transcripts from the VCCS school to
W&M.  The special module accessory to the degree-audit
would read the transcript directly and reply through e-
mail to the student with a degree analysis of the student’s
courses.  Thus students and counselors at the VCCS
campus will always have the capability for an immediate
analysis of a VCCS student’s progress in a degree
program at William & Mary.  It is hoped that some
interactive components relevant to transfer will be made
available within all senior institution’s web structure.

It is exciting to look at the progress that has been
made in achieving a system of electronic information
flow between the VCCS campuses and the senior
institutions.  As Internet usage continues to grow and
develop on all campuses, the SCT will continue to
encourage the development of this medium of
communication as a means to ensure the smooth transfer
of students.  The SCT is prepared to work with each
institution to facilitate the development and flow of
electronic information.  The sub-committee on electronic
databases, in particular, is prepared to assist VCCS and
senior institutions with the development of an electronic
information system on the Internet that will make transfer
in Virginia a model for the nation.
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Through a variety of reports and surveys, community
colleges have demonstrated that the State Policy on
Transfer has had a positive effect on the success and
satisfaction of students who transfer to Virginia’s four-
year institutions.  The State Policy has made easier the
process of negotiating articulation agreements, and
several four-year institutions now offer guaranteed
admissions to graduates of VCCS transfer programs.
Colleges have seen evidence of greater general
acceptance of courses and programs at both public and
private institutions and report decreases in the number of
students experiencing difficulty in transferring.

To improve both student success and the transfer
process, community colleges analyze  data on student
performance provided annually by the four-year
institutions. Results have been used to improve academic
advising and modify course content and sequencing to
better meet program requirements at the senior
institutions.

Assessment results have also been used to examine
trends in student enrollments. A third of the community
colleges reported in 1996-97 that an increasing percentage
of students transferring to senior institutions are
completing an occupational/technical degree program
rather than one of the traditional transfer degrees.  credit
courses offered through the community colleges are also
on the rise, signaling a growing interest in more
academically challenging course work and better
preparation for college.

For a number of reasons, many community college
students transfer before completing a two-year degree,
but assessment data suggest that associate-degree
graduates earn higher grade-point-averages after
transferring than students who elect to complete a few
select courses before moving to the four-year college.
Nationally, transfer shock is well documented in drops of
.3 to 1.0 in grade-point-averages in the first year at the
senior institution, but in Virginia, community college
students recover after the first semester to earn grades in
subsequent terms equivalent to their performance at the
community college. Assessment results consistently
show that over 80% of community college transfer
students remain in good academic standing at the four-
year college or university.

A number of issues related to adjustment to campus
life are still problematic for students who transfer to
some of the larger senior institutions.  The primary
concern seems to be in the accuracy and timeliness of
information communicated among students, community
colleges, and the four-year colleges and universities.
Students sometimes find it difficult to get accurate
information, or they are sometimes given advice that is
inconsistent with published materials.  Transferability of
specific courses is not always made clear, and changes in
program/course requirements have not always been
communicated in a timely way.  The State Committee on
Transfer, in its action plan for 1997-98, will be
addressing ways to improve communication, and more
widespread use of the World Wide Web should go a long
way to alleviate the problems of accuracy and timely
access to transfer information.
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